
Verant Verify Digital ID
Verify identity straight from the customer's phone

Digital Driver’s License Verification

Verant Verify Digital ID reads mobile driver’s licenses (mDLs) straight from Apple Wallet 

and Google Wallet.

At the teller line or loan desk, staff selects “Read Digital ID,” the app shows a QR code, and the customer scans it with their 

phone and shares the credential. Once verified, the data fields are returned for review:


Full name


Date of birth


Address


License number


Issue and expiration dates


License class and restrictions


Results are displayed field by field, clearly indicating matches and mismatches. Whether you’re opening a deposit account or 

originating a loan, you’ll confirm a genuine, issuer-signed identity in seconds; before the account is opened or funds are 

disbursed.

Customer Onboarding

Verant Verify returns structured data straight from the signed credential and flows directly into your account-opening workflow 

— no transcription, no scanner hardware. It sits alongside Verant’s scan and upload options as a third capture method at the 

branch:


New Accounts: Verify a customer or member before opening a deposit account


Lending: Confirm identity before originating a consumer or auto loan


Branch Operations: Verify identity for in-person service and high-risk requests


The teller or loan officer displays a QR code; the customer scans it with their phone and shares their ID from their wallet. Data is 

read directly from the credential, so there’s no manual key-entry and no transcription errors. The experience is consistent and 

intuitive, with clear prompts at each step.

Compliance & Security

Verifying identity at account opening and loan origination helps protect your institution from identity fraud, synthetic identities, 

and account takeover attempts. If a customer presents an invalid license, you'll know before the 


Issuer-signature and credential-integrity results (verified at the source)


Field-level data returned from the credential


Live Photo Match score and confidence level (optional)


Timestamp of verification


The credential exchange is encrypted and Verant requests only the fields you need, supporting your data-minimization 

practices and protecting sensitive customer information.

For more information visit www.verantid.com or email info@verantid.com
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